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675(1* 7+6

3RWIQUDOI LRW RSHIDWQJ VXLBOXV FROWRCR! FRW
SXUFKDVH Rl HBPWFAW DQG P HKDQH VHRXUQD WH Vi VWP
UMIHQAR VWP SLRGXPAYMW TXDAOW R P LOIDQG Rl |RGGHU
FRKHIHQPH LQ FLRSV P DQDIHP HQWHP S®\ HHV DUH LQYROHG
DQG P RWYDWG H WILQDOUHVSROUELDAHY

© ($.1(66(6
+LJK G-EW P DW SURGXPURQ Z IWKRXVWSHADDVDARQ
KLIK FDVK IHTXLUHP HQW LOQFUHDVHG FRWW \WRAN
P DQDIHP HQWRUP HWDQDWRQ P DQDIHP HOWRI
VSUHDGLQI W1 I P DQDIHP HOWDQG SHDN LQ DPAYIW
P DQDIHP HQW
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7KH WDP EHKLQG WH IDWP V WXFFHW LQFOXGHV D GHGLFDWAG IDLP P DQDIHU
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5HVX@V DUH VHOMKLRXIK WH 0 LONTF
DSS DQG WHQ ZH KDYH D YIMWIRP
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e 3RW QH WR HDFK RWHU
e 32 e /RZ VRIOSRWQWDO
* * RRGZRWRUWDQMVOMRQ K\ GLRP RUBKLF DQG GU
e : DWULQ WH SDWXUHV * ' UIEXQV W I11QG Z RINHY/

1HZ EXI@QI SIRMFWH WIQG WRIDIHDUHD KD\ DQG HTXLSP HQWZ IW SKRVRYROBLE
LRRI DQG KHDWIHFRYHJ |RUKD\ GU LQJ

1HGIRU KDP RWHW EHP RUHWOD VXI T IAHHWIRWIHDQG FAHHDY ) RUH DP SM
$ODOD Z DV SXUFKDVHG RYHUWH @WV \ HDW/
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GDW FRZ V DQG P HDWSRXQM P

Q 3@RX«IDWO R\VDQ %4HIDIQH LHILRQ KD FLRSV | RUVDGBV

) LOMAUH GHSDUR HOW) LDQFH KD LOFXGQ)

6SDQQLQI | RXUJHQHDMRQV * $( & GH @ +DIH) DLP KDV HYROYHG WLJ QU LFDQW® RYHU

WH\ HDUY 7KH HWIDEQWKP HOWRI LW FXULHQWSDUHUY RFEXULHG EHVE HHQ DQG
Z M D WARQJ |RFXV RQ P LON SLRGXPRQ VLQFH ViKH @ V 6VBUAQ] Z VK
QMY 1Q WH IDLP QRZ SWRGXFHV DQ P SUHWLYH QMY
DQQXD@®
Q D P LOLQJ LIRERWZ DV LQARGXFHG IRGRZHG E\ D QHZ RERWMQ R

VXSSRUMIKH VKL VWRZ DUGY LOWQVLYH SLRGXPURQ DQG EDWMU | DLP LQJ
7KH GHGLFDWG WDP FROUWW Rl SDUAHWV  HP SB\ HH DQG  WDLOHH HOWXUQJ
H 1 LFLHQADQG VXWIDLODE®1 IDLP - RSHUDVRQV
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*
D] LQJ |RUWH KHIHWY/ VFLDSHU P LOMQ) LRERW

R IDQV ELKVKHV
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VMJIH P DI HJWLOV DQG SURIVMROH P ROMRUCY
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$WIKHIDLP P LI TXDOWV LV RIILFID@® WAMMG WP HV SHU\ HDU 7KHVH WA [ RFXV RQ
NH P HWIFV @NH FH® FRXQW DQG P LN FRP SRUMRQ LQFXGIQJ IDW DAGV
HOWXUQU KLIK \WBXQGDUGV DUH P DIQWAGQHG

7KH P ROMO® DYHDIH FHD FRXQWUHVX@V DUH SDUAEXDUW XVHXOIRU GDLO 1DWP
P DQDIHP HQW 5 HVX@V DUH UHFHYHG SLRP SW SLRYLGIQ] HWAHQADOLOMIKW VR JXLGH
H | LAAHQWDQG LQIRWP HG GHAMRQ P DNLQJ

0 D[P 1] 1QJ P LON SLIRGXPURQ 675(1* 7+6

LV AXADO Z WK SLRILW 1 ($.1(66(6

P DULQVSHUFRZ EHQJ WH e 7KHIDWP LVDFKIHVIQJ IW RXIMQJ
NH P HWWMF &RQWR@Q] \VSHHG Z IW JRRG SIRGXPURQ
IHHGLQJ DQG UHSLRGXPARQ e 2XUMWWP WHTXILHV D JRRG IRWDIH
FRW LV HFAWHMDOR WRAN EHFDXVH Rl GLRXJ KWUM\V

P DIQWIQLQ) SLRIVDELOWN

. KDWLV H[ SHFWG I LRP  VKH + RAQ&RZ
SURMIFW

0 RHHIIAHOA IQWP VRI IHHGLQI VWDWA\
IRUWH KHUG
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VR WKH VE R VRQV 7KH KHUG FROMMW Rl 0 RQWE«@DUGH FRZV Z I JWRXSHG FDALQ
[LRP $XIXWWR 2 AIREHU

$ WADZ EHGGHG KRXMQJ MWWWP  Z DV EXIOMQ ) HHGLQJ SWDPWFHV HYROHG
ZIW D UIHGXFARQ RI P DU HMM®IHW  NJ ILRP 6HSWP EHUWR 0 DUFK FRP ELOHG
ZIW KUK TXDAW P XQUVSHAHY MMJH 1 RQ IQYHMRQ WIJH ZDV DAR

LOWRGXFHG
7KHIDWP XVHV HP EU R WDQU HUDQG LHIHY RQ WARQJ KHUG P DQDIHP HQWO LN LV

GHOYHHG VR W(H 6 RGLDDOFRRSHLDWYH

* WD) L ILRP $SUO 6WDZ EHGGHG KRXMQJ
VR 2 FMREHU VWP EXIOMQ
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M@JIH FHHDY P DI H

JWDLQV VRND DQG FDQRMD

) REGHJDQDOWY / DIMDIH
DQDOMY KHDWANHW GDIQRWY
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: HONH W P ROWRU FHOFRXQW NARMY P HWDQH 7KDONWV WR P 1IN LHFRUWEQD ZH
DAOR JHAD P RQWMO 1RGGHUDQDOMY WILRXIK WH / DMDIH VRO

0 1O LHFRUELQJ HODE®N XV VR DQAFLSDW DQ UHDPWTXLEND VR SRWMQWDOSLREGP V
© H PAKHAN WH GDWD HYH)  GD\V VR HQVXUH DQ RSWP DOKHUG P DQDIHP HQWDQG
P DNH VXUH VR UHPHLYH WH TXD@N ERQXV D@ HDUBRQJ

2 XUSURUW LV VIR DGDSWIKH [ DLP
DQG WH KH.G VR FOP DWW FKDQUH

© H DUH DOR FRQWQXRX\VO

SUHSDUQJ |RUZ KHQ RXUVRQV Z LGD
VDNH RYHUWKH | DUP

: KDWLV H[ SHFWAG I LRP  VKH + RQ&RZ  SURNHFW

© HKRSHWR JHWQHZ LQGIFDVRUY WILRXJK UHIXDUP LN LHFRUGIQJ VR VKDWZ H FDQ
Z RINRQ FRZ UHVLOHQFH DQG KHDWAHW

3 @QQHG LOYHWR HQWOQFOXGH D SKRVRYRODLE LOAMBDAMRQ D LRERWHR SXVK EDFN
IHHG DQG P HFDQLFDOYHQUWIMRQ RUHYHQ VSUQNGILY
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' DU IDP 5HG + ROMAQ ) RGGHUSURGXPURQ
JWW P D H DQGFHUHDY JWDIQV UH  \WMDZ

% % KD IOFXGQJ KD ARSV IRUVDGV
KD JWIDWDQGVY KD ARSV

© H DWH VKH W VK JHQHUDVIRQ P DQDJILQJ VKLV | DLP
ZKIFK ZH VRRN RYHU LQ 2YHU WP H ZH KDYH
RSWP L] HG 1HHG SWRGXPMRQ VR P SLRYH SHURWP DQFH
EXWZH KDYH QHYHU FKDQIHG RXU EUHHG SXUFKDVHG
DQLP DAY RUHQJIDIHG LQ GLLHAWWD®NV

7KH GLRXJKW Rl DQG Z HH FKDAHIQILQI ;LW
VDQG\ VRIODQG | LHTXHQWGU SKDVHV Z H KDYH VR EH
SUHFLVH LQ P DQDILQJ [HHG SLRGXFVIRQ VR HQVXWH Z H
D@ D\ V KDYH HQRXJK VSDFH DQG UHVRXUFHV DYDLADE
7KH IDLP LV XQ E\ MVWKH VER RI XV ZKLFK P HDQV
HILFLHOR LV NH LQ HYHU WLQJ ZH GR

SDWXUHVILRP 0 D\ WD

YUHHWRD@ WRZV

EDW) | LRP
2PREHU P RQWYV ELOKEY
) HHG P 1] HUZ DIRQ
* (DWDQGP DJH RZQ 6HRXUW FDP HD 1Q \WH
SUIRGXPURQ &RQFHOADW | HHG FDOLQ) W@

SUHP I DQG P LOHDQY SXUFKDVHG
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H XVH P LON UHFRUGLQJ | RUKHUG P ROWVRUQ) MOFH Z H GRQWKDYH RWHU VHOVRLY

DVWKH | DLP
MY YH) XVHXOIRUP LON SLRGXPUARQ \ LHTE FHDFRXQW NHRWY HOHU\ DQG SLRMQ
LOWNH THOADV : HIHWIKH UHVXAV RQIOH EXW FKHANWHP P RWD LQ WH DSS

$QLP DOKHDAM

2 SWP MDMRQ Rl Z KDWZ H D@QHDG\ KDYH

: KDWLV H[ SHFWAG I LRP  VKH + R@&RZ
SLRNHFW

* RRG KHDOW GDVD
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VDUV 6V 6FKBVZ LI + ROVALQ
1 RUK * HP DQ 3MLQ LHILRQ * HLP DQ\

' DI IDWP Z WK ARSV

0 DUFK LHILRQ 1MW Z VK SHDVQGV P RRU VDQG! XSMQGV
VDWP HDQV RQO J D] LQJ LV SRWE®! LQ VRP H DUHDV

Do

B6LOFH RXUIDWP KDV EHHQ SDWHG GRZ Q KLRXJK |RXU JHOHIDVIRQV : H VRRRN
RYHU LQ VKUVIQJ [LRP SLIJV DQG FDEEDJH VR D IRFXV RQ GDLU |DLP LQJ
7RGD\ RXUP DLQ LOFRP H FRP HV ILRP P LON Z KL®Y FHUHD®Y DUH JURZ Q P DLQO IRU
\MDZ

2 XUWDP LQFOXGHV VE R P DQDJHW D P DULHG FRXS®! D VHQLRU IDLP HU RQH IX@®@
WP HHP S®R\ HH DQG RFFDVIRQDOKHSHWY

* H PDIQ® WWMH 5HG + ROMAQV DRQI Z VK %DFN + ROAMMQV DQG D IHZ $QIGU
FLRWHY %DFN + ROVAQV NRIQHG LQ ZKHQ ZH H SDQGHG DQG VKH $QIGU
FLRAWHV FDPH ILRP DQ XQH SHAMG EUHHGIQ] P L XS 7KWRXJK WPH ZHYH
HYRO'HG EXWRXU GHGLFDVIRQ VR GDLU. | DUP LQJ UHP DLQV

3DWXUHV RQD 1 RUSUHI QDQW " HHS WU I UHH WQ@Z W VE R
KHIHYW &DOYHVIWRP R JWRXSVRI FRZV EUX\KHV
PROMVR®G ' U FRZV 0 D\ WD E@GV RQ WHMCGHRI WWH EDUWQ
2 AREHU VXP P HU VWDWFDQ EH RSHQHG FRRVHG

+HUG PDQDJHPHQW SURJUDPPH
30DQ IURP *($ PLONLQJ SDUORXU
TXDQWLW\ PHDVXUHPHQW FRQWURC
SHUIRUPDQFH GDWD DFWLYLW\ VHC
FROODUV VHQVHKXE FROODUV IR

GHWHFWLRQ RI WKH KHLIHUV



6&+ ((/

U

0217+/<

: HUHRUG P LOI GDW VR P ROQWRU FHOFRXQW RSWP MH THHGLQI DQG P SURYH J HOHWFV DQG
EUHHGIQ) &RP ELOHG Z VKK JHORWSLQI  LWKHGSV XV P DNH LOIRWP HG EUHHGLQ) GHFLMIRQV
DQG DGVWIHHG LDURQV $@GDVWD ILRP WH P LOLQJ DOG P LN LHFRWGIQJ DLH XVHG R
P RQURU \WH FRZV DQG DLH DOR [P SRUBQWIRU KHDWGHMAIRQ 5SHVXQV DLH HDVO
DFFHWLIEM® YID WH /. 9 ZHEMW RU P REL®I DSS 2 XU KHUUQIERQH VZ1QJ RYHU P LOIQ]
SDURXU * ($ HVXUHV HILFLHOAP LOLQ)  HYHQ Z L MEOVWRQH SHORQ $V D@DQLP DAY SDW WH
P LOHJ Z HFDQ FRVHO P RQVRUWHUKHDMM LOFXGIQ) KRRI FRQGIMRQ 7KLV VIMP KHBV XV
P DIQWLO D SLRGXFVIYH DQG KHDAK\ KHUG
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© HODUH DQG KHDOM\  UHMIOHQWDQLP DY : HKDYHD IDP LO® IDLP P HDQLQU WDWAHLH
+HDOK\ JURZ W DQG RSWP IMQJ WH LV EL) LOMIHVALQ HYHY MQI B DQLP DODQG LQ
P DQDIHP HQAQ SHURWP DQFH WH FRP SDQ\ DVD Z KR®! 7KH Z RINBRDG DQG
P SIRYHP HOAHYHU \ HDU UHVSROMELDN KRZ HYHU DUH RQ WH I DP LO
1 HYHUBRRMQJ WH SDWIRQ DQG IXQRI \R Z HKDYH QRWP XFK |UHH WP H DQG Z H DOR

Z RINQJ DQG Rl VBNLQJ FDUHRI DQLP DY HD RQ H WLQDOMERXUI RUAHV

&XUHOD LOYHVAQ) LOWR QHZ WDRVRU FDWI LDNH THHG P [ HUZ DIRQ 0 DQXUHVDQN IRUP RWH
WRUWDJIH FDSDAW 0 D\ EHVRP HGD\ D QHZ EDWD |RU\ RXQJ FDWBI DQG GU FRZV

: KDWLV H[ SHFVHG | LRP VKH + RQ&RZ SURNHFW
6RP H P RWYDMRQ | RUWH QH W HQHDWRQ

: HKRSH WDWSHRS®! FDQ WBUAJLYLQU D KLIKHUSURUW VR DIUFX@XUHDIDIQ (D IGHDV\R
P DNH WH Z RIN HDMHUDQG P RUH HILELHQAZ RX@ EH JUHDW
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' B ¢p\K FLRSV FDOR® 7 KHDWEDUBA  VXIDUEHHW
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1R * *
DQR3MIQHIRQ DQ FROMWQJI Rl (7 LR KLY

2 XU IDWP KDV EHHQ LQ RXU IDP LO |RU JHOHWDVIRQV . MXV VRRN RYHU LQ

DQG LQFH Z HKDYH P DQDJHG IMDV D FLYIO®Z DWRFIDWRQ * E5  Z VK -RQDV

. HIRFXV RQ 5HG + ROMAQ Z VK %DFN + RWAQ DQG LOWD@G SKRVRYRADLF

SDOHY LQ - KL ZH GRQWGR GLLHAWAVDON Z H IRXQGHG D SDUHUKLS 1O
| RUUHVRXUFH WDGH P DFKLQHU  DQG VHUYLFHV

$ PDNRUILLH LQ GG VR LHEXL@BLQI DWRXU FXUHQWBRFDWRQ  7KH KRXVH GDVWV
EDFN VR Z IV QHZ HUIDWP EXL@LQIV

2 XUWDP V¥R P DQDIHW RQHHP SR HH RQHWDLOHH SOXXV RFFDMRQDOKHG

$FFHW VR RXVBRRUH HLAWVH
DUD IRUFRZV  KRXWIRU 0 RQRVRSH EDW IRUFRZV
P RQKYV [ UHH WIDA@I RU\ RXQJ FDWABH
<RXQJ FDWei!  \ HDW/ R@ URERWF | HHG SXWKHU

VXP P HUJWD] LQJ a P RQWKV

ORQRVORSH EDUQ ZLWK DPSOH LG
DQG RXWGRRU VSDFH IDQV EUX\
+DOWXQJVIRUP DQG 40 ZHOI
ODEHOV :H XVH WKH +HDWLPHp D
KHDW GHWHFWLRQ DQG FRZ PRQL
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© HUHRUG P LON | RUSURGXPARQ DQG \ IHT P RQVRUQ)I  KHDOM WDFNQJ  DQG RYHLD®
P DQDIHP HQW 7KLY LV KLIK® XVHI XO DV LQGLYLGXDOUHVXQ@V DUH LP SRUMDQW DQG D@D
GDV® LV DFFHVME®1 YID FRP SXWU DQG DSS  HQVWXUQJ DYDLMELDN 1RUYHW DGYLRU/
DQG HP S®&\ HHV
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0 LN SLRGXPWRQ XQGHUWH + DOXQIM RLP » ($.1(66(6
OEHORUSUDP P HHWQJ DAHTXILHG 2 XUIDWP VD IDP 1® IDWP DQG
WIQGDLGY : H SDUAFLSDVWM LQ DJUFX@XLDO WHHRUHD 1DP 1O EXVIOHW
FOP DW SLRWIPARQ P HDVXUHV DQG KR@ ) ®{ LELOW LV D JU-DVWAHOI W
WH 40 FHUAILFDWRQ 2 XUIDWP Z RNV 60 KVD LOFRQYHOLHOWX Q) DYRXUDE®
Z IW DGYIVRW/ IRUP LN FLRSV DQG QXWIHQW L0 DVAXPWUHY

2 XUQH WSLRMPALY VR EXL@ D QHZ KRXVH DFFRP P RGDWRQ

© KDWY H SHFWG | LRP VKH + R@&RZ SLRMIFW
6P SO LFDWRQ RI WH GDLO Z RINRDG Z RX@ EH GHVLLDE®!









' DI IDWP Z VMK RZQRIIVS
e 6\ DQ6DQGH IRGGHJSLRGXFVIRQQ e

+¥Q H 6VDW 1 RIGLKHLO : HWD®BRQ
9 L HBHUKHO G0 1RQ * HP DO W | RZ QG 3DWKLHV &LRSV

2XUIDP IO IDWP VSDQV VER JHQHDVRQV

© HVRRN RYHUVKH IDLP LQ DQG | RFXV
RQ %MFN +ROMALQ NQRZ Q IRU LW KLIK
P LN SWRGXPIRQ 2 XU WDP FRQUWWW RI
VE R GHGLFDWAG 1DWP H/ HQUXUQJ H I LFLHQW
DQG VXWIDLQDE®! RSHIDWRQV

UHH WIDQDZ LV |
1RJWD Q] )DQGELX\MH\/ Y

7RVIDOP [ HG LDMRQ 70 5
SHURWP DQFH IHG
RQ WH LRERW

$PRMW P RQWRUQ) UIRERW
\ADSHJ
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© HPLD LHRUWG HHY IRXU ZHA\V FRP SGMOQJ WW SHU\HDU 7KLV KH3V XV
P RQWRU XGGHU KHDAOK WILRXIK FHD FRXQW DQG FROMEXWV \WR EUHHGIQJ  YDOXH
HWMP DV DV SDUMRI WH KHUGERRN IDWP V' 7KH GDVID LV HWHOWIDOI RU P DQDJ LQJ
KHUG KHDAK DQG RSP IMQJ | HHGLQI WUDWAJ LHV

675(1* 7+6
7KH SURUW LV VR KDYH KLIK SHJRUP DQFH L ($.1(66(6
P LN SURGXPWRQ WRXJIK JRRG KHUG 2 XUP RGHQ SLRGXFURQ WIFKQRBI\
KHDOM 7KH DQP DAY DUH DOR VR@ DW VWHIDLP VP DIQ WHIW
DXPWRQV DQG EUHHGIQJ LV DQ P SRUBQW 7KH W D@DP RXQNRI QG RZQHG VD
SDUARI WH EXVIOHW Z HFONQHW LQ WP VRI IXWKWH
GHYHBRSP HQW

: HKDYHWH SIRMPARI EXIAHQI D EXONHU
M®]R

: KDWLV H[ SHFWAG ILIRP VKH + R@&RZ
SWRNHFW

: HDUH GRRNCQJ |RW DUG VR WKH DGGHG
YDOH ILIRP W(H KHDOM GD\VD



&R/ LOH ' DI IDLP  ELRIDV SLRGXPIRQ
9 SKRVRYRGDIF SDQHY

Q fSWPZI-lGHID@'P :NDSSA;RL&KH-Q W 1 RUK * HP DQ S@LQ |@W
: HWIDGRQ 1, UBOFK HWMD®Q KDVRVIDO KD SDWXUHV KD FLRSV P DI H\V@JH
WHIIRQ * HP DQ

2XU IDP 1O IDP VSDQV VIKUHH JHQHDMRQV : H
VRRN RYHU LQ VKH VDPH \HDU D ILH
GHWUR\ HG VKH IDWP | RUFLQJ XV VIR UHEXLGE | LRP
VIKH JUIRXQG XS 6LOFH WHQ ZH KDYH H SDQGHG
VJQULFDQW JWRZLQJ RXUKHUWG ILRP VR QHDUD

DQG WRUAQJ ELRIDV SIRGXPURQ 7RGD\ RXU
WDP FROUW R VR IXOWPH ZRUNHW
HOVXUQJ VKH IDWP V FRQIQXHG VXFFHW DQG
VXWDLQDELDW

[ UHH W@

1RJWDIQ VGHE\ MGH

) DQV EIVKHY Z DWW
2 QO VRVDOP L[ HG LDWRQ
g \SUQNBLY DRAYW VHOWRY/

RQFRZV
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*H PN UHRWG HH) IRXU ZHHW 7KLV KHSV XV ZIW KHG P DQDIHP HOW
P RQMRUQJ P LN \ IHG DQG WDFNQ) FHODFRXQW |RU XGGHU KHDDK 7KH GDVD LV
SUHFLRXV | RUP DLOVDLOLQ) XGGHUKHDOK DQG RSP [IMQJ | HHGLQ) WUDVAI LHV
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o +HDOM\ FRZVWKDWILYHD GWRI P LO e 7KHIRFXVRQ ROH VIQU B WIQJ
P LOLQ] RSWP VAV WH SHURWP DQFHV
¢ )HJADV ZHKDYHD SXUHGDIL! IDLP
\R/IIQWHP\”E;N'GFRZVDU"DV\WHW e /RZ GYHOILFDWRQR! WHIDLP P DNHV
HYHA WILQJ XV YX@HDE®! VR P DUNHW OXPDWRQV

2 XUP LOIQJ WHKQR®J\ IV \ HDU/ R@ DQG Z LKDYH
VR EH UIHSOAHG LQ WKH | XVXXUH

- KDWLV H[ SHFVHG | LRP VIKH + R@&RZ SURNHFW
- HKRSHWR JH\OHZ NORZ B1GIH DQG LQIRLP DWRQ R
P RQVRURXUKHUG









. 0 L HG IDLP LQJ Z IV QYHWRFN
P ELXVWHAU ' DQLHODQG 0 DQXHO
e $ Do ELRIDV DQG | RUAVW

O S\ng%SJ"Q;/DGQ: TJ_U‘U‘““ Ei'ﬂp W ) RRAKLAY Rl VIKH %6DFN ) RUAW
HQ URGHMHLHIIRQ DQ KDFLRSV KD SDWKUHV KD IRUAW

2 XU IDLP KDV EHHQ LQ WKH IDP O IRU IKUHH
JHOHDVRQV ,Q ZH IRXQGHG KH * E5
SDUQHUKLS DQG VRRN RYHU WKH IDLP $ NH\
P LWVRQH ZDV VKH LOQWDADWRQ Rl D P LON
LRERWLQ VKH RG5 EDWQ LQ 2 XU WDP
FROVWW Rl VE R GHGLFDWMG P HP EHW/

) UHH W@Z IMK GUYH
WURXJIK 1 HHG DA

1R JWD] L

3DUA 7RVOP L[ HG LDMRQ 70 5

Z 1V JWbW DQG P DI HMMJH 0 MM MVMP  ELXVKHY
KD\ P ROWHV JWDLQV SIRMQ

0 L0 SHURWP DOFH IH-G DRMW P RQWRUQ] WIULRXJIK
EDDQFLQ) LDWRQ YID WH P LONQJ / HY FRMUVHQWRY/

WRERW
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© HP LOIUHRWG HYHY  Z HH\W EXW RUVKH SURMIFW Z H UH UHFRUGLQ)
ZHHNO IRU \HDW/ 7KLV KH3V ZIW SHURWP DQFH P RQVRUQ)

GHMPAQ) KHDOM DWXHY EUHHGLQ) ZRWN DQG SUHIQDOR  GHWPWRQ
WWRXJIK Pl SUHHIQDQR WWW W YH) XVHXO IRU WDFNQJ
FRP SRQHQW @\H XUHD FRQFHQWDMRQ VR DEGDSWHHG SUHIQDQR  DQG
\ IHGS | RUVHBPARQ : H UHFH.YH WH GDVID YLD P DIO HP DLO DQG RXUKHG
P DQDIHP HOWS@WRLP DSS

675(1* 7+6

e &DUERQIRRVBUQWID WHGDIL 40 L ($.1(66(6
@EHORUFRZ ZHIDWH  + DOXQIM RLP ' LILEXGOHV VR P RYH DIRXQG
@EHO KRXMQI FRQGMRQV WH IDWPP EHFDXVH WHH DWH

o ) OfLELON LQWHZ RINWDQW VR  IDLP @W Rl |RUWWD@DRXQG DQG
P DQDIHY/ IMHS MRSHV

© HG @\H VR FRQYHUADQG H WIQG Rl WH EDUQ VIR DFKLHYH WH QH WKRXVQJ
GVHO + DOXQIMRLP

© HG DOR @\H VR UHDFK KLIKHUDQLP DOZ HODUH BiYHY DQG EHWMUDQLP DO
KHDOM, LQ VXP P HUMWDQNV VR 1DQV 7KHH LV DOR WH SRWELDV VR EX\ DQ
DXVRP DWE | HHG SXVKHU

: KDWLV H[ SHFWAG ILRP VKH + RQ&RZ SURNHFW
,P SLRYHG HDUWD GHWPWRQ RI P DV YID P LN P RQIVRUCQ]

,P SLIRYHP HOAR RYH.D@DQLP DOKHDOK WULRXJK YDURXY DODOVHV
$GYIFH RQ DQLP DOKHDOK, DQG WH EDUD



IWEK ' D) IDLP LI JIDWDQGY
9 0 DUIR) FLRSV ELRJDV SLIRGXPURQ

Q =HQDP +DP P HWEDFK %DGHQ

_ W /RZ P RXQUDLOQ LDQIH
;%EH‘” YDA ) RHAMMHILRQ KD KDRRSV KD SHP DOHOASDWKLHY

2 XU IDLP KDV EHHQ LQ WKH IDP LO® IRU
| LYH JHQHDVRQV : HVRRN RYHULQ

DQG VLOFH Z HYH EHHQ LQYROYHG
lQ ELRIDV SWRGXPIRQ 7KH \WDP

FXUHO® FROUMWV RI VE R SHRSO

) UHH W@Z IMK HBIYDWAG

LR SDWKLHY W@ DQG P LONQJ LRERW
0 LMIQI IRERMUIRERWF \RIDSHJ
0 L[ HG ULDWRQ DQG VHORWY/ THHG LOWNH
FROFHQWDW LQ WWH WXP LODWRQ DRAMW  Z HDOWHU
P LOLQJ LIRERW VEMRQ DXWP DWF 1DQV

FROAMR@GE\ DWHP RWIW
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" H PLON UHFRWG PROMO R P HDVXUH
SHURWP DQFH EUHHGLQ) YDOXH  KHDOM
WY DQG P DQDIH WH KHUG , W/ XVHI XO
IRU WDFNLQJ P LON FRP SRUMRQ FH®
FRXQW DQG @MFVIDVIRQ SHURWP DQFH : H
UHFHLYH WH UHVX@V RQIOH DQG RQ SDSHU

e 3WRIW

e : RINHILFHRA
e $QP DOZ HDDWH

: KDWLV H[ SHFWG ILRP VKH + R@&RZ SLRMFW

3WRIUHW LQ WP VRI DQLP DOZ HDDUH KHDOM,

P HDERDP | HIADN WDQNV VR P LN UIHFRUGLQ) GDVD
,QMDPARQ Z W RIHUIDLP HY/ LQ SDUAEX@U

IDLP HY/ILRP  RWHUFRXQWHY



e . HWWHU-7IHQ

Q

[ HXWILLFK 6VIDVA %DGHQ : YAIMAP EHLD
$@; X HILRQ * HWP DQ\

' DIV IDWP

W 0 HDGRZ V DQG SDWXUHV

2 XU IDWP KDV EHHQ LQ WKH IDP LO IRU
JHOHDVRQV Z MK RZ QHUKLS VIDNHQ RYHU
1Q 2YHU WP H VKH IDWP KDV
JIRZQ DQG SHURW DQFH KDV
LOFUHDVHG . H P LOMROHV LOFOXGH WKH
SXUFKDWH Rl D PLOIQJI RERW EDWQ
H WIOMRQ UHFHYLQJ VKH + DOXQIVIRLP
KRXMLQJ TXD@W MEHO DQG DGGLQJ D
IHHG P | HUZ DIRQ
2 XUWDP FROWWW Rl ViKUHH SHRSO

1 R SDWXLHV

* LDW KD\
WDQG QG FXW

) UHH W@ | DQV
DQG EUKVKHV

+D\ GUHJ P IOIQJ LRERW
P DQXUH FBDQHULRERW
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© HUHRUG P LO! | RUSWRGXPRQ DQG KHDAK
PROVRUQJ ZIK DGYIFH IWRP RXU
DGYLVRWY W/ XVH XO RUWDANLQ) SLRGXPURQ
GDVD KHDOM DQG | HIADW

e ) HIMDNV

. HODWH
e S5HWHAQI ®RWRI FRRYHU
e $QP DODIWH DQG DQIP DO
Z HODWH

: KDWLV H[ SHFWAG | LRP
VKH + RO&RZ SURMIFW

7R JHAEHWHULQI RUP DMRQ
DERXVRXUDQIP DY
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e 5RP DIQ: HUFK

* RWAQUHQ YIADIH 0 RVHOUHILRQ
I X[ HP ERXU

Ve

0 [HGIDWP GDIU DQGEHH EUHHGV \XFNBUFRZ V
EX@ DWHQLQ) : LOH) DQG HGXFDVIRQDOI DLP
+1O® H WQWYH UHILRQ Z LOH HILRQ

SHP DOHOWSDWXLHV

FLRSV LOFOXGLQU P DJH

2 XU IDLP KDV EHHQ LQ WKH IDP 1O IRU
ROH JHOHDVMRQ Z WK RZ QHUKLS VIDNHQ
RYHU LQ 2 YHUVKH @W/  \ HDW/
Z HYH H[ SDQGHG P LON SLRGXFRQ DQG

P DGH MJQULFDQW LQYHWP HOQW  LQ

GDW  RSHDVRQV . H P LGMRQHV
LOFOXGH WH | LUMP LOLQ] LRERMQ

D IHHGLQU RERWLQ DQG P DNRU
FROWUKPURQ SKDVHV LQ DQG

2 XUWDP FRQUWW Rl RQH SHURQ
ZIM RFFDMRQDO KHS IWRP 0%
RFFDMRQDO IDLP  KDQGV IRU ZRW
SHDNV VXFK DVV@JIH Z RN

3DWXUHV P ROWYV

e * LDWDQG P DI] HVDJH
SIRWMLQ FROFHQADW R\ D DQG
WDSHWHHG

e (QHU\ Pl EHMBX®VDQG
P DJH

e  HUPY

) UHH W@ ELXVKHY — 1DQV
1Q WA P REL® FXUMLQV RQ
WHMGH Rl WH EDUD

B6FDBV LOFOIGHG LQ WH P LOLQ)
URERWIHHE.Q) URERWRKHZ 1QJ

ILHTXHOR WILRXIK VHQWRWY/
IHHAQ) EHKDYIRXU
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C HHRWG P IIHYHY  ZHH\W IRUDQ RSWIP L] HG RYHUYLHZ RI KHUG P DQDJHP HQW
DQG DV D GDWEDWH | RUQYHWRAN LOVXIDOAH |, W/ GH LQIWD XVH XOR XV

7KH JHQHDCDLP RI VKH IDLP LV VR KDYH DGGIMRQDOVRXUFHV Rl LOFRP H DARQUMGH QYHWRRFN [DLP LI 1Q
VKLV FDVH ViKH Z LOHU DQG | LKIWIURZ LQJ

© HSURP R DJ UFXOXUH WKURXJK VIKH DPMVHV Rl iKH HGXFDWRQDOI DLP

: H DUH DOR UHSUAVHQUIMYHY DVWMCH GRFDOP XQUFLSDOFRXQALO

( GRALAW WRUDJI H DQG GLLHAWKWIVDVRQ Rl WWKH HBPAFAW | LRP VIKH SKRVRYRGIDLE i VWP
© H SDUAFLSDWI LQ WKH &2 1 9,6 6X\WILQDELDW $XGIW  / X[ DIMEXGIW

: HZ RUN DPYHO RQ SUHVHUYLQU ELRGLYHUMW DVWKH | DLP

© HVDNH DJ UL HQYLLRQP HVDOP HDVXUHV LQ VIKH DUHD RI QIMRI HQ LHGXPURQ

675(1* 7+6 © ($.1(66(6
2 YHDOFRWMOQMMWYH GXH R KLIK GHIUHH
+LIK | ®f LELOW W VR WKH P URERW
® D — R P HKDQVDWRQ

1R P DNRU LQYHWR HQW DUH S@QQHG LQ WH P P HGLIDWA | X\WMUH IRUWH IDLP LQJ SDUN
+RZ HYHU LOYHWR HOW DUH VR EH P DGH LQ D SRZ HJ EDWAY GXH VR WH LOFUHDMQI®
KLIK HBPMAW FRWV DQG WH LI QU LFDQASRZ HU FRQVXP SWRQ Rl WH P LOLQU LRERW

DQG WH | HHGLQJ LRERW

KDWL H SHFWAG I LRP  VKH + RA&RZ SURMHFW

7R JHWDGGIMRQDALQ RWP DWRQ RQ P LI TXDAW DQG VR EH DE®GI VR EHWMAU I LOMU RXV\DQG
WHRIQMWH SLIREGP DWF FRZ V DWDQ HDUWD WRRJH WHIDUGBW Rl WH VRRSLF



HOQLERW 0 [ HGIDWP GDIU DQGEHH EUHHGV VXFNBUFRZ V
e T EX@ DWHQLQJ  JWDLQ SLRGXPURQ | RUVHD FRQUXP SVIRQ

YiaDJ - HVAWLHD +l@ P HGXP LQWOQWYH WHILIRQ Z DWU
;S[y HP ERXHU]& ' e SIRWPIRQ DUHD SHP DQHQASDWXUHY
HRSV LOFXGQJ PDUH

2XU IDLP KDV EHHQ LQ WH IDPLO® IRU RQH
JHOHDMRQ Z MK RZ QHUKLS VIDNHQ RYHULQ

2YHU WPH ZHYH LQFUDMQI®O IRFXVHG RQ
H QW LHG P LV SLRGXPURQ DQG DUH SMQQLQJ
D EWHHG FKDQIH ILRP SRVEXQW DQG %RZ Q
6ZLW VR 0 RQVE«ADUGHV &MWEF JUD] LQJ
UPDIQV D NH SDUNRI RXU RSHIDVMRQ . H
P LGMRQHV LOFOXGH P DNRU FRQWUXPIRQ SKDVHV
1Q DQG 2 XUWDP FRQUMW RI
ROH SHURQ Z MK RFFDVMIRQDOKHS ILRP 0 %6 DQ
DWRFLDVRQ |RU [LQGLQJ RFFDMRQDOIDWP  KDQGV
IRUZ RUIN SHDNV VXFK DV MDJH Z RN

3DWKUHV P ROWV \ HDU ) HH W@

* LDW DQG P DU HVMJIH
Gl HHOWP 1] HV Z LW VHO YOXVKHVIQ WB@DQG | DQVIQ

SWIRGXFHGJWDIQV P ] WHP LOIQ) SDURXU
ILRP \R\ D DQG WDSHVH-G
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. HP LN UHRWG HYHY  ZHHW IRUDQ RSVIP LVHG RYHUYLHZ RI RXU FRZ V DQG IRU
H I LFLHQWKHUG P DQDIHP HQW, LY DR XVH XODV D GDVIBEDVH | RUQYHWRAN LOVXUDQRH

o 3DUAFISDMRQLQ &2 19,6 X\WILQDELMW DXGIMDV SDUARI VKH &DPMY EHH MEHO  / X[ MMDXGIW
e 3DUAFLSDVRQ LQ DI U HQYLLRQP HQVDOP HDVXUHY DQG ELRGLYHUW SURIWDP P HV LHIWG \R
Z DWUSIRWIPIRQ LQ WH P XQIFLISDAW Rl 5HGDQIH $WHMUMRU VR \ HDUV DV D SUHYHQWYH
P HDVXUH DQG | RUFRWUHDVRQV ,Q SDUAFX@U P HAKDQLFDOZ HHG FROWRCR! P DJH  EDQG
\VSWD\ QI KHLELAGHY
e $QP DOZ HODUH LXHV DUH YHU. [P SRUBQWKHDOK\ DQLP DY EUQI HFRQRP LF EHQH LW

675(1* 7+6 © ($.1(66(6
9HJ) KLIK IHHG VHD XTI IHHOR + LJK Z RINRDG

: HKDYH WH SLRMPARI FRYHUQJ WH VXU VBQN EHFDXVH RI WH DP P RQID LWXH LQ
/ X[ HP ERXU

© KDWLV H[ SHFG | LRP VKH + RQ&RZ SLRMHFW
o : HKDYHKLIK KRSHVWDWS, DUAILADOQWMIHQFH Z L@EHRP HYHU XVH XCDVD
P DQDIHP HWDIG

+RO&RZ VRRY Z LSUREDE® EH FKHDSHUWDQ VHQVRUY

7KH P HDVXUHP HOWRI FKHHVH FKDUDPMUMAEY P D\ EH LOMUHVAQD [RU/ X[ @LMAGDLLY
+LIK LOMUHVAIQ DQLP DOZ HODLH MXHY

$Q HOYLLRQP HQWOVFUHHQLQI P D\ EH LOMHWQD | RUZ DWUSIRWIPARQ






2XWBDUWQHIUWRPSRVRIG SDUWQIWLMERXQWUL
%HOJLXBDQFHHUPDQ\UHODGHP E X UJQ GW K H
1HWKHUOTZRBGV VRF LB DIMGHIWNR B ZLW]HUDQ® C
$XVWULD DOVR SDUWLFLSDWH LQ WKH SURI

'H KDYHARUNM®RJIJHWKVHB Y HUDPWHUUHISURMHF

VLQFH :H DuUBVROWGDPLWKHUWRRWLYBWRGO
ZRUNLQJ WRIJHWKHU WR DFKLHYH WKH JRD(

$ WRFLDWG SDU/QHW
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